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We offer courses, for either your teachers or ours
to provide instruction, that let students complete
their extended school year, work on original
credit, or recover credits. Pearson’s online
summer school addresses a variety of academic
needs with the flexibility of online learning.
Summer course list with Pearson teachers
Summer course list with your teachers

Pearson Online & Blended Learning will be
transitioning to a division of Pearson. As part of this
transition, OBL will be known as Pearson Virtual
Schools. Although there’s a new name, we have the
same mission of supporting you and your students.

Teacher Survey
We value you and your opinion! Please take a few
moments to complete this very short survey about
your experience with Pearson Virtual Schools.
Program Coordinators, please pass along the
District Teacher Survey to your teachers. This survey
is open until June 7, 2021.
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Passwords

When a user's password is changed, any current
sessions where that user is authenticated using the
previous password now becomes inactive, and the user
will have to login again with the new password.
•

If a user changes their own password and is
using one browser, they will continue to be
able to use the platform without having to sign
in again as long as it is the same browser
session.

•

If a user changes their own password and is
using multiple browsers, they will continue to
be able to use the platform without having to
sign in again with the same browser session.
However, they will have to sign in with the new
password in the other browser(s).

•

If an admin changes a user's password while
the user is using the Pearson the user will have
to sign in again with the new password.

Increase % Complete for
Students
If your school would like the students’ non-gradable
activities to increase, and the student has not marked
items in the backpack and Linked Documents (only)
complete, here is what you need to do.
1. Upon completion, hide the backpack and linked
documents when all students are completed.
NOTE: If you do this before, the course links
will not work for students.
OR
2. Create a Group. Add students you will be
marking complete, but have not yet completed.
Hide the backpack and linked documents for
that group.
NOTE: If you hide the backpack and linked
documents before the student comletes the
course, the course links will not work for students.

Ask A Trainer

Email Verification
Users can now verify their email addresses and phone
numbers in the User menu > Settings controls. Where
possible, system administrators should encourage users
to verify their information. A banner appears above the
toolbar prompting users to verify their information.
They can click Settings there to jump to user settings or
open their User menu and select Settings.

Have a question? Email the Training Team at:
obltraining@pearson.com
One of our trainers will respond and help.
How to mark students complete – Gradebook
directions
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2020-2021 PEARSON OBL
TECHNICAL SUPPORT
Need assistance fast?
We’re here to help
You will be asked by a support representative
to provide one of the following forms of
identification: school address, business phone,
home or mobile phone, or email address.

May is Mental Health Month
A Self-Care Tip
Do a Quick Reset
In an article at Edutopia, Laura Lee explains how ‘Rapid
Resets’ help teachers and students calm their minds and
bodies and get back to learning: When someone's
overwhelmed by frustration or grief or trauma, it can help
to "take a sip of water, press against a wall, or try a quick
walk while paying close attention to their physical
sensations."
If you're feeling anxious or overwhelmed, it can help to shift
your attention to your five senses. A popular way to do this
is through the '54321' technique.

844-597-3224
•

For Students and Caretakers, Select
Option 1

•

For Teachers, Administrators, and Staff,
Select Option 2

pcxsupport@pearson.com

Dr. Joy Harden Bradford of Therapy for Black Girls explains:
"You observe your environment and describe to yourself:
•

five things that you can see (a clock on the wall,
gray carpeting on the floor),

•

four things you can feel (the fabric of your
sweater, your toes wiggling in your shoes),

three things you can hear (the buzz of the lights,
cars passing outside the window),
• two things you can smell (your hand lotion, your
coffee), and
• one thing you can taste (a swallow of water, a stick
of gum).
This is a grounding technique designed to take your mind off
whatever is stressful and bring you back to the present
moment."
•

(O Magazine, March 2020, p. 74)

End of Semester - Let Us
Help With Training
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Virtual Tours, Exhibitions,
and Programs to Enhance
Your Curriculum

Here’s an education guide for Virtual Tours that you
can use as an “Add Activity”, include in an
Announcement, assign as a Task via the Clipboard,
or share via WebMail.

Social-Emotional Learning

HOPS
(Homework, Organization
and Planning Skills)

The HOPS intervention was developed by Joshua M.
Langberg, Ph.D., a clinical psychologist, with support
from the U.S. Department of Education, Institute of
Education Sciences (IES). The HOPS intervention
teaches students organization and timemanagement skills and how to apply those skills to
effectively complete homework and prepare for
tests.
https://hopsintervention.com/
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Technology and
Neurodiversity

Pearson Teacher
Upcoming Holidays
Memorial Day

Part 3

May 28-31,
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Focus on Neurodiversity – Microsoft Options
Here are a few tips that can help you take advantage
of some tools to work in a way that provides the
best experience for you.
1. MailTips in Outlook provide automatic email
warnings
• MailTips: Go to Outlook > File > Options >
Mail > MailTips and select your preferences
to get warnings for accidental ‘reply all’
emails, when sending confidential
information, emailing outside the
organization or when recipients are out-ofoffice.
2. Review your working patterns with My Analytics
• MyAnalytics app: Get help monitoring and
managing healthy working practices with
the myAnalytics application (completely
private and accessible only to you)
3. Everyone can use the Accessibility Checker in
Microsoft apps
• Available in Word, PowerPoint, Excel,
Outlook etc. to help improve the
accessibility of your content. For easy
access, go to the ‘Tell Me’ search bar at the
top and type 'Accessibility Checker’.
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