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Surveys!
Student Satisfaction and Caretaker Surveys will
open on April 19 and close on May 12.

We want to understand your student and
caretaker’s online-experience. Students will
receive surveys from their teachers. PCs are asked
to send parents/guardians/observers the
Caretaker Survey via email. Please note that the
email message, including the link, will be provided.

We offer courses, for either
your teachers or ours to provide instruction,
that let students complete their extended
school year, work on original credit, or recover
credits. Pearson’s online summer school
addresses a variety of academic needs with the
flexibility of online learning.
Summer course list with Pearson teachers
Summer course list with your teachers

What is the Student
Experience Like?

Adobe Upgrade for
LiveLesson

The Adobe 11.2.1 Upgrade happens this weekend,
Saturday, May 1!

Teaching For Impact
Courses
Ask your Program Manager about these
courses that can help you thrive online!

Please note LiveLesson® will be unavailable throughout
the day on Saturday.
The upgrade to Adobe 11.2.1 features bug fixes as well
as the following features and benefits:
•

Significant improvements to audio quality with
fewer intermittent disruptions!

•

New HTML Closed Captioning feature!

•

A new App for Mac users!

In addition to a more seamless experience, there is one
significant difference: Meeting Hosts and Participants
must be in the same mode going forward. Eachers
define the type of room the session will occur in, either
Standard or Classic; students do not need to take any
action.
Check out the details and other key information in our
easy to follow guide.

Teacher Humor

2020-2021 PEARSON OBL
TECHNICAL SUPPORT
Need assistance fast?
We’re here to help
You will be asked by a support representative
to provide one of the following forms of
identification: school address, business phone,
home or mobile phone, or email address.

844-597-3224
•

For Students and Caretakers, Select
Option 1

•

For Teachers, Administrators, and Staff,
Select Option 2

Learning from home can be challenging for students,
and they may feel frustrated or overwhelmed without
the immediate support teacher they are used to having
at school. They might demonstrate what educators call
a “fixed mindset” about their ability to learn from
home and be a self-directed learner. Encourage your
student to persist through difficult work. Praise their
accomplishments. If students struggle with an
assignment use statements such as:
•
•
•

Tell me what you’ve tried so far.
What else can you try?
What have you learned so far?

A student with a “growth mindset” believes that
success comes with effort and that they can learn and
improve with perseverance and hard work.

pcxsupport@pearson.com
Learn more in the interactive video below.

Teacher Support – Live Help
Ask A Trainer
•

Tuesday from 9-10 am ET

•

Thursday from 3:30-4:30 pm ET

Join Code = FEWYG

Response to Intervention

The ADHD Definition
Updated
Findings from neuroscience, brain imaging, and
clinical research have disproved the old
understanding that ADHD is essentially a
behavior disorder. We now know that ADHD is a
developmental impairment of the brain’s selfmanagement system, its executive functions.

There’s a simple approach that can help. It’s
called Response to Intervention, or RTI for
short. RTI can help schools spot struggling
students early on and use targeted teaching to
help them catch up.Watch the quick, 2-minute
video above on how RTI works.

#oneword2021
This is a hashtag on Twitter where you decide
what one thing, if applied to every area of your
life, will have the most impact and bring the
most positive changes into your life. Then you
work to apply that word to every area situation
and task in which you find yourself.

This new paradigm can provide a useful way to
put together many of the not-yet-integrated
pieces of research on ADHD, a puzzling
condition that causes some children and adults
to have great difficulty in focusing and
managing many aspects of their daily life while
being able to hyperfocus on other tasks well.
This new understanding provides a useful way
to more readily recognize, understand, assess,
and treat ADHD, which impacts about 9 percent
of children and almost 5 percent of adults.
To read about 16 prevailing myths about ADHD,
along with the latest facts, read the article What
Is ADHD? Definition, Myths & Truth by Thomas
E. Brown, PH.D.

#oneword2021 from Taji Willis, Program
Manager
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Technology and
Neurodiversity

Pearson Teacher
Upcoming Holidays
Memorial Day

Part 1

May 28-31,
2021

Exploring Neurodiversity
in technology (click below)
Focus on Neurodiversity
Here are a few tips that can help you take advantage
of some tools to work in a way that provides the
best experience for you.
1. Set the duration for on-screen notifications
• Windows: Start > Settings > Ease of Access >
Display > “Show notifications for…”
• Mac: Apple menu > System Preferences >
Notifications > edit settings for each
application (use ‘Alert’ if you want the
notification to stay on screen until clicked)

NOTE OF CAUTION FOR
LIVELESSONS

2. Use ‘Tell Me’ in applications to quickly find what
you want to do
• Microsoft applications: Go to the search bar
at the top of the Microsoft
application where you are creating content
(Word, PowerPoint, Excel, Outlook etc.) and
type what you want to do (format, font,
table, insert, spell check etc.)
3. Change your contrast and color theme
• Color filters in Windows 10: Start > Settings
> Ease of Access > Color Filters
• Color theme in Windows 10: Start > Settings
> Themes > Color
• Mac: System Preferences > Accessibility >
Display

Please remember that only students may attend
the LiveLesson sessions.
This is to protect the privacy of students
attending from different programs and schools.
LiveLesson recordings that have studentidentifying information removed may be viewed
at any time.
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